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JCPH WIC Clinic at UIHC

(University of lowa Hospitals and Clinics)

» JCPH has conducted this clinic for over 20 years
» Currently serves NICU families (infant and postpartum mother)
* Clinic held twice a month

» Hospital social workers and care coordination staff assist by obtaining infa
anthromeasurements and mot her ' s hemc

* Mothers weighed in WIC office; infants not physically seen
» Serve families from all over lowa who come to UIHC for medical specialtit
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Concerns with Continuing WIC at UIHC

* UIHC has reassigned the room used for WIC clinic to UIHC
activities that occur more frequently throughout the month

* JCPH has limited staff
« Working to open new clinic sites in Johnson County

* Over half of the families JCPH serves at UIHC go to another
WIC agency when infant is discharged

* 53.6% in FFY2021 w—

*61.7% In FFY2020 @




Counties of UIHC clients Qutside JCPH Service Area

# Counties
outside
FFY | Service Areg # Families
2021 21 45
2020 30 58




New Plan to Serve UIHC NICU Families

Create a WIC referral system for UIHC to connect NICU families directly
with their local WIC agencies for their infant certifications.

* Thesecertifications could be done by phone while the parents are still at
UIHC

* Thesanfants would not require physicaresence
* dueto being less than 8 weeks afe
« havinga medical condition.

* Mothersof NICU babiewill need appointments at local WIC agency for

their own certifications.
Jebnson

* Alllowa WIC agencieshould accepthese referrals and work these
families into their clinic schedule.




The Plan

 This plan is being discussed with both UIHC and WICfsiaffs
consistencyf procedures and meeting expectations of all parties.

eForpur poses of this plan “Ul HC”

coordinators.
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The Plan

1) UIHC will:
a. Identify NICU families who want WIC.

b. Provide an overview of the WIC Program and discuss required documentation (proofs)
that must be provided to the WIC office.

Cc. Use the Iowa WIC Agency Service Area map to identify the NICU family’s local WIC
agency.

d. Obtain birth measurements, current infant measurements (obtained within 60 days of

WIC certification), and mother’s weight, height and hemoglobin (postpartum value).
I. UIHC information will be documented on the “WIC Info from UIHC” form.
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e. Encourage the mother to schedule a WIC appointment early enough to prevent urgent
need for WIC upon the infant’s discharge from UIHC.




The Plan

2) Themother will call the local WIC office to schedule:
a. Aphone appointment for the infant
b. Anin-person appointment for herself when she is back home.

I. Hopefully physicaresence for mothers of special
needsinfantswill be wailved someday due to lessons learned
from COVIBelated remote services.

ey




The Plan

3) Ifthe mother needs help or is unable to call the local WIC agency, UIHC
will:

a. Obtaina release of information

b. Calto make an appointment for the mother including if an
Interpreter is needed.

I. Themother may be present during the call or UIHC will
obtain availablility dates before calling the local WIC agency.
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The Plan

4) Thelocal WIC clinic will:

a. Instructthe mother when and how to submit WIC proofs and UIHC
Information

l. e.g text, emaill, before the appointment alay of
appointment

b.Calt he mot her at the I nfant’ s af
I. Discussubmitting formula prescription if discharge formula
IS kKnown
. WICbenefits will not be issued if the infant is still an
In-patient.
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The Plan

5) Themother will:
a. Calthe local WIC agency when the infant is discharged to:
I. Requestssuance of benefits

Il. Updateformula type as needed and senew
prescription




Benefits of Statewide UIHC WIC Referral

» Families get connected with their local WIC agencies sooner

 Local agencies amp-to-date sooner withtheir families needs:
* the outcome of a pregnancy if mom was enrolled in their program
« ability to help families locate a special formula in their area before infan
discharged
 can arrange acquisition of bregstimp
 coordinate other needed services/programs for family
* enroll other WIC eligible family members E




QUESTIONS?




